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ASTHETICS?

The very idea of
“software aesthetics”

seems improbable.



Aesthetics?

The Bolter Test

Reading in the bed
Reading in the tub

Reading after the apocalypse
(Eco)
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Aesthetics?

What if the screen itself is not
beautiful?

® stone is not malleable
® linseed oil smells

® what could be less probable

than grand opera?
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The future of serious writing clearly lies oI S scre

immagggideas,yweshould not hide.
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Reconciling the
forces of Art and

Engineering

ARCHITECTURE

Taming the

Creatives

useit.com: usable information technology

F———x
i Search |

useit.com: Jakob Nielsen's Website

Permanent Content

Alertbox
Jakob's column on Web usability

Misconceptions About Usability (September
8)

Misconceptions about usability's expense, the
time it involves, and its creative impact
prevent companies from getting crucial user
data, as does the erroneous belief that
existing customer-feedback methods are a
valid driver for interface design.

Usability 101 (August 25)
Mobile Devices (August 18)
Information Pollution (August 11)

All Alertbox columns from 1995 to 2003

Get 3 short newsletter by email when a new
Alertbox is published

News

User Experience 2003 Conference

-~ Chicago: September 21-25
- London: October 6-10

28 full-day tutorials on all aspects of user
experience, from information architecture

and intranet usability to writing for the Web.

Busil 2.0 Future Boy: Beyond the Browser
(subscription required)

New York Times White House E-Mail System
Becomes L ess-User-Friendly (also on CNN)

Sunday Herald Want to know all about the

Edinburgh festivals? Then don't
visitscotland.com

New York Times Nel Profiling Lures

INFORMATION
ARCHITECTURE
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The New Machine Age

the achievement of modernism






The subject is not the subject
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Not in museums




Not polished gems...

CARE AND CRAFT

machine-age aesthetics




Not polished gems...

NATURE
REVEALED

= Romanticism




Not polished gems...

genre painting, still life
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...but wood notes wild




...but wood notes wild

phrenociogy
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H her
1iie page
§ phrenologqy
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...but wood notes wild

“l want to say that | may have

seen my son die this morning.”




My left leg belonged to Jane, a nanny who harbored
under her durable grey dresses and sensible
undergarments a remembrance of a less sensible time:
a tattoo of a ship and the legend, Come Back To Me.
e = Nanny knew some stories that astenished her charges,
and though the ship on her thigh blurred and grew faint [
and blue with distance, until it seemed that the
¢ currents must have leng ago finished their work, :
undoing its planks one by one with unfailing patience,
title page she always took the children to the wharf when word
L came that a ship was docking, and many a sailor
greeted her by name.

®00 her

z My leg is always twitching, jumping, joggling. It wants
to go places. It has had enough of waiting.
O D L™
hercut4
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hercut3 graveyard
I — —
e
\ 4 7% . Vi
hercut v body
T— story
S e I v 2 |:||:I
= —__
crazy quilt
— —
OO/ O
[ s |
CC 1




] , -
i
oy H=p Sy
S i o
v 1K o b
l e L }‘ﬁ'ﬂ'ﬁ 5 :'..'I f
» o A L o
T !"" — -5 _;Iu o

DOoLN Ciotned and naked and again. 1 don t Know

where she is or home. I asked for what I thought
the kisses to love. Our first kiss was one told me I T
had made a mistake. I would like to play with

passion and me anyway with a bag of clothes a
mad innocent.

We smiled all the way to the sides.

. . -
I dl‘«_ESSEd_ hE'_' in a pair of her She dressed and undressed tongues. It was She cataloged her favorite I would
attention the licked lips she used to research for a novel outside and in her car circling never have allowed when her ecstacies
wear when we were dating. as I my main character was about to kiss. offering her past as shy friend knew it all but
don't hollow of my mattress letting my came
I made my excuses and fled so close to —_from Fuaue. fold-in section 1.3.1 -
the same mistakes she had day she e was doing for me.
came to where I work and pulled the I'm sure she didn't dance her thighs her small
shirt off with sudden herself in my ear - breasts together squeezing a hug into panties
to whisper that sweating in the heat I . _ . covering her hand working mound as she lay
had turned up the whole day after we SR iR e on the floor naked feeling the muscles in her
spoke that bumps. R TR R TR T pelvis loosely together. A remembered come
I arranged her body in poses half-crazy ;r;rn:nyearms shouting release into sure it was
until she went home to ignore the old :
ways the past invented to the bedroom She dressed in whine of camera flash
H to fuck. subsiding and catch place as she covered her
body wet and undeveloped on the bed beside
She undressed. _ and haloed by dusty amber light.
She had no fear in showing inside her e : ey _ :
the way she knew a man. Her arms to Bk de Qb P --from Fugue, fold-in section 2.3.3
cover her breasts never this. She Cib. 3 M 3. byl by e
opened her sex-life and bones and pale T ament My rl |ﬂ |j. "
skin. From She oL, 4. whiored gk pralr
' ' el Lle—iy BtOHlE
--from Fugue, fold-in section 3.2.2 Tt started with 3 typewriter and a o Bl s & } w1l | ,, ":.fl.;i s
knife... and a girl. Always a girl, I guess. it _I'I'_*_:*_:_L O -
o, n--':l' : ol Pk R st reed ! r
Charlie Bennett, Fugue = ' =~



Map: Jill Walker

links and power |

deictic narrative
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Link / Cut

PERHAFS SOMETHING WILDLY
NVCONGRLOUE

I MAY BE ALONE
LIKE THIS FOR A

@ o VERY LONG TIME. FE
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Juxtaposed so that the
contrast between these
images moves the story
forward in the mind of o
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eNarrative Eve rywhere

In this story, we learn about the product. We try it,
and we like it. We buy it. Then, after we've bought
it, we need support. And then, at the very end, we
have a way to contact the company.

The natural inference, alas, is that support follows
purchase because something has gone terribly
wrong, and contact is our last hope of getting
satisfaction after support has failed.

(Support must have failed, not only because
support is the kind of schlemiel who always fails,
but also because it fits the plot: if support
succeeded, who would we need to contact?)

Michal Huisman, Bear Pit Monument,

Maastricht 2001 (photo MB)




Immersive?
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Immersive?




Those Kids!

“Parental fears of what
children might see on
the Internet are very
peculiar, considering
what children can see
on the walls in public
restrooms.
—Theodor Holm Nelson




Short attention?

. BABYLON 5: asingle, |00-hour

film, meant to be viewed over

the course of five years

. BuUFFy, +HE VAMPIRE SLAYER:
from adolescence to adulthood,

in real time

. PATRICK O’BRIAN: a 22-volume

historical novel, filled with

technical detail




Quantum Mechanics

The Rights of Man

Polixena’s sacrifice




Newer Than New!

O 6 Prologue
- | |F
Nearly naked
this summer night

|

sweet and heavy,
he comes to her.

This night, she follows him,
sweat between them.

They speak of the child
and the summer sun
with words that yield

to the touch.

S| O L] T™



Long Lasting!

The Victorian Web

afternoon, a story
MICHAEL JOYCE

literature, history, & culture in
the age of Victoria

The two important
hypertexts from
Hypertext ‘87 are

readily available and

popular today.



Nobody knows how
to make love more
real, or the memory
of the Occupation

more transparent.

Next to this,
improving a banking
transaction a little
more efficiently
loses some if its

luster.

Maastrich, 2003




Materiality?

“Focusing on materiality allows us to
see the dynamic interactivity through
which a literary work mobilizes its
physical embodiment in conjunction
with its verbal signifiers to construct
meanings that implicitly construct the

user/reader as well.”
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Matters

“The one hundred and thirty four previously discovered
fragments, having been endlessly collated...have

yielded no period and no particular narrative direction.

Zaprudered into surreal dimensions of purest
speculation, ghost-narratives have emerged and taken

on shadowy but determined lives of their own.”
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“In the flat’s main room, she finds Damien’s

| — 2 o =

faithful Cube is on, but sleeping, the night-
light glow of its static switches pulsing gently.
Damien’s ambivalence toward design showing
here: He won’t allow decorators through the
door unless they basically agree not to do that
which they do, yet he holds onto this Mac for
the way you can turn it upside down and
remove its innards with a magic little

aluminum handle.”

William Gibson, Pattern Recognition

Photo: Laurie A. Duncan, www.cubeowner.com
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e o =

) [ || [ | £ Bewitched, Bothered And Bewilderad

) : =2 Elapsed Time: 0:05

= o y

“The aesthetic experience they give rise to is based on recognition rather than perception. The users
experience something familiar rather than new, so are conditioned to accept things as they are.”
-- Anthony Dunne, Hertzian Tales



SR S0

My first college fling was a Berkeley punk, a high-school dropout who slept in a converted
hoiler-room on a threadbare mattress he had found in the street,

He worked for minimum wage at a t-shirt shop, and his lack of money was a convenient excuse
for an anti-consumer, punk-rock lifestyle. Newly sprung from a bourgenis suburban background,
| thought that was pretty cool.

His bed epitomized his belief systern. He didn't own any real bedding, so we used a canvas
mailsack as a pillow, and slept under one ancient crocheted blanket - the kind that grandmothers
spend manths crocheting for their first-born grandchildren. It smelled of must and cheap

shampoo.

| was always freezing cold when | stayed in his bed, but | thought that was Kind of cool too.



“At Pixar, they have a word for

almost human — but not quite.

Monster.”

Alvin Ray Smith




Alien
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Noah Wardrip-Fruin, Talking Cure
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Robotic resistance

Jude leaned over and kissed
him again. Her mouth was
warm and strong, its contours
and pressures strange to him.
“Close your eyes.” She passed
a hand over his eyelids.
“Open up your memories.
Tell me what you remember

about her.”



My Friend Hamlet

“Iragedy requires that the
characters be blind (as we
ourselves, at times, are blind). If
you let a sane and sensible
reader-protagonist into the
room, everything is bound to

collapse.”

Cornered Rat Software, World War Il Online



on beyond poetry




Rancho de Chimayo, Taos
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Shelley |ackson, Patchwork Girl







Patterns

lMIWW AR AL P

De&gn Patterns
Elements of Reusable
Object-Oriented Software
Erich Gamma
Richard Helm

Ralph Johnson
John Vlissides

A Pattern Language

Towns - Buildings - Construction

Christopher Alexander

SAIMIS ONILNAWOD TVNOISSIH0¥d Ad 1SdM-NOSIAAY

Sara Ishikawa - Murray Silverstein

Max Jacobson - Ingrid Fiksdahl-King
Shlomo Angel
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PATTERNS OF HYPERTEXT
Proc. Hypertext 98, ACM, NY

http://www.eastgate.com/patterns




“Of recursus, there is hallucination,
déja vu, compulsion, riff, ripple,
canon, isobar, daydream, and theme
and variation...Of timeshift there is
the death of Mrs. Ramsay and the
near disintegration of the
house...Leopold Bloom on a wallk,
and a man who wants to say he
may have seen his son die. Of the
renewal there is every story not

listed previously. ”

Michael joyce, OF TWO MINDS



Free and knowing navigation

Clarity, brevity, sincerity



...and many more

® cycle

® contour

® |oyce’s cycle
® Douglas’ cycle
® counterpoint

® mirrorworld

® tangle

® sieve

® collage

® neighborhood

® split/join

® Rashomon
® missing link
feint



Complex structure hasn’t
been popular amongst

web developers.

Complex collage, on the
other hand, is wildly
popular.




Emergent Structure

TEKK - Jill/txt

thisseasonon  gpprEMBER 19, 2003
jill/xt . Re:

[ e swemss seosss cemses (Francalis Lachance
on the surface, Jil ( .
WaIKer hs Tindily made [follow] ig/0g)

e
; Decluttering bookshelves has tured up many old scribbiings. A notebook from (il 19/05)

and she
ggﬂ;mﬂsl{';amnﬂg’ hel 1998 is full of blog posts, though I hadn't yet realised that blogging was the (il 18/09)

at name of my native genre. Here's a quotation from i
ot least unti next e dhslt e . (nick, 18/09)
Aprl when her contract that would have been an epigraph for my thesis if I'd Re:
expires. But challenges nem (espen, 18/09)
p 925 remembered it Re
il remain, and afie [seott, 18/08)

conelusions last season  1f you think you're going to follow me, you'll have to learn to move the way 1 do, Re
Few beginnings cant be  think the way I think; there's jus no way around it. And then you'll have trouble’  (cott, 18/09)

n ¢ J
far off B telling me apart from yourself.
recent trackk
Tension will run bigh in  That's what computers do. Technology. Pens, too, for that matter.

-

Octaber, when Jill finds
out whefher her thesis (18/08 from
been accepted. If it mamamusings)

is, the drama of th
(17/08 from Blog vrij
)

van o
(November 24 SEPTEMBER 18 2003

and 25) will be ! (15/09 from
Righilahted in special PuKiWik/TrackBack 0.1)
eplssdes, featuring [fur]
et stars n cameo
rol ts and (15/09 from cuppen)
Oeste ATEr thic axcoes 1know you've been longing for a furry laptop forever. Or would you prefera  Oioicalkameraie tul

of delight, the season , with matching accessorles? (14/08 from Digmes
will culmifiate in early i0gg)
December with a

madeap ten-day (8/09 from R-Blog)
bars and universities

as il finds her true self.

Tune in, daily, for the

further adventures of  [DIY net.art] (8/09 from weezBlog)

thinking with my fingers ful
"writing to me is simply thinking through my fingers." ~ isaac asimov
amail This week my is doing networked art (which is BLOGSHARES]|
- Hlweallcor@ulbi-sio sometimes, but not always, the same as net.art) and today the students will be Siined
followina Natalie Bookchin and Alexei Shulain's instructions on how to make DIy DIOgs 1read
Friday, September 19, 2003
De-structuring lectures
This is what happens when | can't surf: [ write stuff offine. This would actually have been
a good blogpast, but it's way too long. The gist of itis: PowerPoint is being bl .
boring presentations. | don't think it should take the blame allalone, but technology has a
way of imposing structure on writing, and this i< a clear example
Posted by Toril | 09:0
The Real
1 can't help it, 1 enjoye post at Desbladet with exactly the wicked pleasure he L )
describe 2
foed ‘ e
because Jan Fredrik Houden has his office three doors down from mine
e the of conversing. h him on topic at and small in the :
language Des struggles over -
“We don't have to worry about making it g o
interceting; il we have o worry aboLt &
getting rid of the pig." -~ David Mamet, On Oh, and there are two mo mificant nynorsk pointers in t otes, right TSI :
st at the beginning: "Fyrst giev..." Those words not only indicate nynorsk, but alsoa pur
ers E| conservative Orsta version, straight from the homeland of Juar Aasen. Enjoy ‘
(When that's said: 1 impressed Desbladet found the thesis at all, not to mention that

Work: chief scien ation In The Dark -
- el P ual

The Une
gate | Hypertext Kit
hole |

Card Shark & Thespis: Exatic Tools for
Hypertext Narrative (talk) (pdf); Storyspace I (pdf)
i

mmer : Spring
5 s lides from Digital Storytelling Festival talk on Stories in
oAl S Weblogs: small (800K, QuickTime) | less small (SM, QuickTime)
2001: Fall o list of resoures

d to a fannish contr

re af expart, and that's wi
are for. But a itte link following led me to the outi
!

Technoratl
Tinderbox e
projected book, by Richard Lynch, on Fan Histary Of TI

Hypertext Theory:

Ten Tips For
(italian

Tom and Bequi: The web journal that
brought down the wall eNarrative
a f

Travels and Talks: where to catch up w

Waltham, MA
prember 13, 2003:
We Like Buffy. Waitham, MA

Nottingham, England

Readercon. Why

Want to know what happened when Asimov,

Ellison, Fred Pohl, and company unwisely tri
restaurant at the 1967 WorldCon2

Lynch covers the history of fan

amazing what people remember. This ct

del Rey, Harlan
d the hotel

of con
politics, and Infighting, laid bare for all &

Tekia: The First Time (Thursday

Ansa Rau, writing In the new Tekka, really strike:

cays she wants to be reborn as 3 Windows user -- Just o she




|. Write for a reason
2. \Write often

3. Write tight

4. Make good friends

Sfate good enemies

. Let the story unfold

5

6

/. Stand up, speak out
8. Besexy

9

. Use your archives

0. Relax

Ten Rules for Weblogs

Mark Bernstein, Writing the Living Web,
A List Apart August 2002
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THE “MASS AUDIENCE” WAS A 20TH CENTURY NIGHTMARE.

NEVER AGAIN.




NoT THE CAUSE, NOR THE GIRL.

WAVE AND PARTICLE.
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